
HOW TO FILL IN A PASSENGER LOCATOR FORM



STEP 1:  GO ONLINE

Open this link https://travel.gov.gr/#/   
Avoid Internet Explorer as it’s a bit glitchy!

 

Click here to start

https://travel.gov.gr/#/


STEP 2:  REGISTER

Enter your email

Create a password

Confirm password

Click submit

Click ‘Register’



STEP 3:  ACTIVATE YOUR ACCOUNT

You will receive an email like this from Hellenic Republic. Click the link 
on the email to verify your account.

Please read the 
protocol and then 
click all 3 boxes.

Click continue



STEP 4:  ENTER TRANSPORT DETAILS

As you are flying 
to Greece, please 
select ‘Aircraft’

Click continue

Type in the name of the 
airline e.g British Airways

Type in the flight number

Ignore this box

Select your arrival date

Select your departure 
date

Ignore this box

Click continue



STEP 5:  YOUR DETAILS

Please select the relevant 
option. Should you select 
‘Complete Vaccination’ 
you will need to com-
plete one more step (See 
below)

Please fill in this infor-
mation if you selected 
‘Complete Vaccination’

Please fill in your surname

Please fill in your first name

Click continue



Select your sex

Enter your age

Select your ID

Your email should appear 
here, please enter it again 
if you don’t see it.

Ignore this box

Ignore this box

Ignore this box

Enter your number 
preceded by the country 
code

Click continue



Select your country

Ignore this box

Type in your city

Type in your postcode

Type in your street

Type in your street number

Ignore this box

Click continue



Select ‘Greece’

Ignore this box

Select ‘Zakynthos’

Type in 29091

Select ‘Hotel name’

Type ‘The Peligoni Club’

As many properties in 
Greece don’t have an ad-
dress like in the UK, it is 
fine to put Agios Nikolaos, 
Volimes, Zakynthos

Ignore this box

Click continue



Type in the last name of 
your emergency contact

Type in the first name of 
your emergency contact

Type in the country of  
residence for your emergency 
contact

Type in the city of residence 
for your emergency contact

Type in your emergency  
contact’s phone number,  
preceded by the country code

Type in your emergency contact’s 
email address

Click continue

STEP 6:  YOUR EMERGENCY CONTACT



STEP 7:  DETAILS OF OTHER PASSENGERS

If you are travelling with family 
please include ALL family mem-
bers by clicking on ‘ADD FAMILY 
MEMBER’ for each member added 
before clicking on’Continue’ 

Type in family member’s last name

Type in family member’s first name

Type in family member’s age

Once you have added your first 
family member, click on ‘ADD 
FAMILY MEMBER’ to add more 
Family Members. Keep doing so 
until you’ve included all Family 
MembersOnce you’ve added ALL family 

members then click ‘Continue’

Do the same for all  
family members

Finally, click ‘Submit’ and  
you will shortly receive a  
confirmation email

Type in family member’s ID number



STEP 8:  DOUBLE CHECK

You will receive an instant confirmation email, please check this and ensure that all 
members of your party have been listed.

If they are not listed, they will be denied boarding. If they are not listed you will have to 
submit a new form. 

You will receive the Quick Response (QR) Code in your email at 10pm (UK time) prior to 
your departure.

You will be asked to present your QR Code at check-in and on arrival, either in digital 
format or hard copy – both are acceptable.


